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ABOUTABC DUBAI

The AmericanBusinessCouncil of Dubai (ABC

Dubai), the first bilateral trade organization

establishedin the UAE,operatesunder the local

patronageof the DubaiChamberof Commerce&

Industryand is an official internationalaffiliate of

the USChamberof Commercein Washington,DC.

ABCDubairepresentsthe business& commercial

interestsof industries,corporationsand individual

membersin Dubaiandacrossthe MiddleEast.

The *£³¡gt}ȶ¯membership is comprised of

AmericanFortune500 companies,SMEs,largeand

smallUAEorganizations,andwellasAmericanand

Emirati professionalsfrom all sectorsof business

and industry ȥ all accepted after review of

eligibility based upon membershipqualification

criteria.

ABC Dubai organizesthe businesscommunityin

partnershipwith publicand privatesector leaders

and other stakeholdersfrom the US, the local

region, and internationally. ABC ,³f^tȶ¯key

missionis to strengthencommercialties between

the US and the UAE and offer exceptionalvalue

andcorporatesupportservicesto its members.
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MESSAGEFROMTHECEO

Theseprogramswerea mix of PremierClub-only eventsfor our top-tier members,membership-wide
programsfacilitatingknowledgesharingandrelationshipbuilding,andsupported-eventswhichbringsour
Councilvisibility & branding,as well as discounteddelegaterates and speakingopportunitiesfor our
members.

Additionally,the Councilparticipatedin key meetingswith a wide rangeof strategicstakeholdersto
foster relationshipsandfuture collaboration. Someof thesegroupsincluded: Expo2020, DubaiWater&
ElectricityAuthority (DEWA),Dubai IslamicEconomyDevelopmentCenter,Dubai Airport Freezone
(DAFZA),AfghanistanMinistryof Commerce& Industry,MississippiState,& the USConsulatein Dubai
to namejust a few. Further detailson someof the aboveeventsand meetingscan be found in the
followingpages.

Acrosslate-2016 the *£³¡gt}ȶ¯teamandBoardof Directorswerebusymakingthe necessaryprovisions
for the additionof membershipbenefitsandthe restructuringof our categories,includingaddinga new
mid-range membershiptier, the ! f^¯¯^i£®ȶ¯Club,which complementsour entry level corporate
membershipandour top-tier PremierClubmembershiplevels. Theapprovedmembershipstructurewill
better facilitateourgrowthandwilladdconsiderablevaluefor allgoingforward.

Finally,in Q1 we set forth on an ambitious scheduleof projects to update and upgradeour IT
infrastructure,includingbeginningworkon a brandnewwebsiteandmobileapp. Thewebsitewill bedue
for releaseduringsummer,andthe mobileappwill followafter.Y£³ȶ}}find a worldof differenceasweroll
out the variouswebsitefacilitiesfor eventsandeventregistration,membershipmanagement,andmuch
more.

I hopeyouenjoythe nextpagesaswesummarizesomeof our activitiesandprovideyouwith important
memberinformation. Keepin touchwith us andi£¡ȶ²forget to addus on socialmediachannelssuchas
FacebookandLinkedIn.

BilalSabouni

HappyNewYearandwelcometo 2017!

In the last newsletter,we bid goodbyeto 2016
andprovideda roundupof someof our successes
andhighlights. With Q1 behindus,6ȶiliketo take
a moment to reviewwhat took place,as well as
sharea fewof our importantareasof focusin the
yearahead.
We started off with a bangafter an eventfulQ4
2016 with anotherflurry of programs. In the first
three months,the Councilteam workedhard to
hostno lessthan twelveevents- anaverageof an
eventor programa week!



2017 BOARDMEMBERS
On behalfof the US businesscommunityin Dubaiand the NorthernEmirates,we thank them for

the time and energythey invest in helpingto strengthenour communityand trade relationswith

ouresteemedhostcountry.

BOARDOFFICERS:

Ramsey Jurdi
President

Mohamad Itani
Executive VP

Sammy Bousaba
VP Membership

Suzanne Ries
VP Programs

Charlie Daalder
VP Legal Affairs & Secretary

Nabil Al Ouf
VP Financial Affairs 

& Treasurer

GENERALBOARDMEMBERS

Janet Gibbons SuraAl Alawi Edgars Karklins Andrew White

EX OFFICIOBOARDMEMBERS

Nasir Abbasi
Commercial Attaché

US Consulate in Dubai

Bilal Sabouni
CEO

ABC Dubai 

John Podgore
Immediate Past President

ABC Dubai



NEWSREVIEW
Six technology trends that SMEs should watch out for in 2017

2.Artificialandcollectiveintelligence
If N?.ȶ¯join forces,for example,computerpowerand data with other companiesin a structuredand
systematicmanner,theycouldprofit from this collaborationby receivinga better andlargerdatapooland
superiordataintelligence.

3.Blockchain- or howto createtrust in the digitalage
With crypto-economicalgorithms,Blockchainorganisestransactionsof digitalassetsbetweentwo parties
in a radicallynewway. Insteadof usingmiddlemenor intermediariesto legitimisethe exchangeof certain
assets,blockchainsallowindividualsto transfer theseassetsin a direct,safe,secure,and immutableway
betweeneachother.

4.Revolutionisingthe movementof money
In 2017, newsolutionswill allowcompaniesto establishan end-to-endpaymentsvaluechainwith their
suppliersand customers. Thesewill enableubiquitousanytimeanywhere,immediateand omni-channel
paymentsandwill befully integratedinto the financialaccountingsystemsof tomorrow'senterprises.

5.Platform-basedinfrastructure
In 2017, SMEswill incorporateintegrated,cloud-basedsoftwaresolutionsthat operateon globalCloud
platformssuchasSalesforce.comwhoareofferingusersaccessbusinessappsandintegratedservices.
This givesaccessto innovativebusinesssoftwaresolutions/servicesand allowsthem the infrastructure
neededto receiveeverykindof datafrom partners,analyseit, andcreatesomethingnewandproductive."

6. Internetof Thingswill createnewservicesandjobprofiles
Å Predictivemaintenancefor allsortsof technicalinfrastructures.
Å Logisticcompaniescanoptimisethe navigationof their truck fleets with data from sourcesincluding

smartcity datafrom traffic lights,streetsor othervehicles.
Å Conciergeserviceswill developsurveillanceserviceswith the realisationof newsmarthometechnology.
Å Retailcompanieswill connectto devices,suchasrefrigeratorsor Amazon-styledashbuttons,to supply

customerspredictivelywith services.
ÅMobilemedicalcareserviceswill innovatewith devices,eg; to improvetheir supportof elderlypeople

livingalone.

1.Chatbotsandautonomousinterfaces
Theseinterfaceswill dramaticallychangethe waythat humansandcomputersworkandinteractwith each
other aspeoplewill graduallystart talkingwith their systemsor usinggestureto interact. Thismakesthe
user experiencemore convenientand enjoyable- they will work autonomouslyand haveself-learning
capabilities.



THE QUARTERIN REVIEW

JANUARY2017

US GOVERNMENTENERGYDELEGATION- INDUSTRYROUNDTABLE(PREMIERCLUBONLY)

ABC Dubai,was pleasedto organizea meeting betweenkey energy
sectormembersand a visitingUS governmentdelegationof advocates
and representativesfrom the US,led by ActingAssistantSecretaryfor
Fossil Energy,Mr. DouglasHollett. Councilmembersand attendees
discussedandsharedboth opportunitiesandchallengesfor the regional
fossil and renewableenergybusinessenvironment,as well as areasfor
collaborationin the UAE and the wider region. The US government
delegationmet with the AmericanBusinessCouncilon the 15th of
January2017 whileona widervisit to the region.

ARABHEALTHKICKOFFBREAKFAST

The AmericanBusinessCouncilof Dubai& the NorthernEmirateshostedindustryleadersfrom all areasof

the healthsectorat its annualArabHealthBreakfaston Monday,January30,2017, at RodaAl Murooj,Dubai

ABCmembersengagedwith industryleadersfrom healthcareandpharmaceuticalcompanies,exhibitors,local

representativesandgovernmentofficialswhoprovidedvaluableinsights.

This yearthe United Stateshad the largestpresenceat this annualtrade event. The growth only points to

howimportantthe regionis to Americanbusinessandits desireto helpthe regioncreatean excellentmodel

for healthcarein the UAE.

Openingremarksweremadeby the HonorableBarbaraA. Leaf,USAmbassadorto the UAE. The linesup of

guestspeakersincludedMr. PeterMakowski, ChiefExecutiveOfficerat AmericanHospitalDubai,Dr. Abdollah

Sedighi, ConsultantCardiologistat ValiantClinicandMr. TheodorAlexandrescu, GeneralManagerat MetLife

Gulf. Ourkeyspeakersdiscusseda widerangeof topicsincludingthe challengingfactorsin²£i^»ȶ¯healthcare

market,the correlationbetweenthe BusinessDineout Syndromeandmultiplediseasesand the changesin

healthinsuranceacrossthe GCCregion.

The breakfastalsowelcomedTom Kallman, CEOof KallmanWorldwideInc. (host of the U.S. International

Pavilionat ArabHealth2016).



REGIONALEMERGINGMARKETSFOCUSGROUP(PREMIERCLUBONLY)

FEBRUARY2017

Basedon sector-wide demandfrom our PremierClub,ABCDubai in conjunctionwith EY Middle East &
North Africa,organizedan exclusive,closed-door,roundtablediscussionfor representativesof the *£³¡gt}ȶ¯
J®k¯tik¡²ȶ¯& ViceJ®k¯tik¡²ȶ¯Club. This complimentaryprogramprovideda platform for practicaladvice
from expertsspecializingin regionalemergingmarketswith a particularfocusto Iran.

Regionalleaders,in-houselegalcounsels,and other seniorexecutivesfocusingon regionalgrowth markets
cametogether to discussnew regionalopportunitiesincludingreceivingan overviewon Iran from EY. EY
sharedtheir on-the-ground knowledgeand first-hand experienceand addressedqueriesrelated to 6®^¡ȶ¯
businesspotential,bankingsectorchallenges,financingof projects,growth opportunities,businessrisks&
challenges,aswellasIraniangovernmentincentiveprograms.

SUPERBOWLSOCIAL

TheAmericanBusinessCouncilof Dubai

& the Northern Emirates(ABC Dubai),

hosted a Super Bowl evening of

networking and socializingon Monday

February6 at Originalwingsand rings,

Dubai. The quarterbacksfeaturedTom

Bradyand Matt Ryango headto head

and Lady Gaga rocking the halftime

show. The New England Patriots

defeatedTheAtlantaFalcons34-28



SPOTLIGHTON AFGHANISTAN

On Wednesday, February 8th, senior executives, members and stakeholders of ABC Dubai and AmCham
Afghanistan gathered for an informative discussion highlighting current and future economic opportunities 
between Afghanistan, the UAE, and American businesses based in the region. Senior officials and 
representatives of government, industries and international organizations operating in Afghanistan were 
present. 

His Excellency Mr. HumayoonRasaw, Minister of Commerce and Industries in Afghanistan, provided the 
Keynote address and presentation introducing the history, development, national treasures and profitable 
industries in present-day Afghanistan. H.E. Rasawwas joined by Abdul MominMansoor, Director General 
PPP Segment of Afghanistan Central Partnership Authority, Ministry of Finance of Afghanistan, who 
presented the vast opportunities and advancements in Public-Private Partnerships in the country. The 
program closed with an insightful panel discussion moderated by Thomas Muenzberg,  Executive Director of 
the American Chamber of Commerce, Afghanistan, with SanzarKakar, Chairman of Afghan Holding Group; 
Bob Chandler, Partner, Fraud Investigation and Dispute Services at EY; and GirdhariLalchandani, Senior 
Casualty Underwriter at AIG MENA, as panelists.


