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ABOUTABC DuBAI

The AmericanBusinessCouncil of Dubai (ABC
Dubai), the first bilateral trade organization
establishedn the UAE, operatesunder the local
patronageof the DubaiChambemnf Commercek
Industryand is an official internationalaffiliate of
the US Chambenf Commercén WashingtonDC

ABCDubairepresentshe business& commercial
interestsof industriescorporationsand individual
membersn Dubaiandacrosshe Middle East

The * £3 | gmefbership is comprised of
Americarortune500 companiessMEsJargeand
smallUAEorganizationsandwellas Americarand
Emirati professionaldrom all sectorsof business
and industry z all accepted after review of
eligibility based upon membershipqualification
criteria

ABC Dubaiorganizesthe businesscommunityin

partnershipwith publicand private sectorleaders
and other stakeholdersfrom the US, the local
region, and internationally ABC , 3 f "key |
missionis to strengthencommerciaties between
the US and the UAE and offer exceptionalvalue
andcorporatesupportservicego its members
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www.abcdubai.com
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MESSAGEROMTHE CEO

HappyNewYearandwelcomeo 2017!

In the last newsletter,we bid goodbyeto 2016
andprovideda roundupof someof our successes
and highlights With Q1 behindus,6 fliketo take
a momentto reviewwhat took place,as well as
sharea few of our importantareasof focusin the
yearahead

We started off with a bangafter an eventful Q4
2016 with anotherflurry of programsin the first
three months,the Councilteam workedhard to
hostno lessthan twelveevents- anaveragef an
eventor programa week!

Theseprogramswere a mix of PremierClulzonly eventsfor our top-tier membersmembershipvide
programdacilitatingknowledgesharingandrelationshigouilding andsupportedeventswhichbringsour
Councilvisibility & branding,as well as discounteddelegaterates and speakingopportunitiesfor our
members

Additionally the Councilparticipatedin key meetingswith a wide range of strategic stakeholdergo
foster relationshipsandfuture collaborationSomeof thesegroupsincludedExpo2020, DubaiWater &
Electricity Authority (DEWA), Dubai Islamic EconomyDevelopmentCenter,Dubai Airport Freezone
(DAFZA) AfghanistarMinistry of Commerce& Industry Mississippbtate,& the US Consulaten Dubai
to namejust a few. Further detailson someof the aboveeventsand meetingscan be found in the
followingpages

Acrosslate-2016 the * £ 3 | tgampndBoardof Directorswerebusymakingthe necessaryrovisions
for the additionof membershipenefitsandthe restructuringof our categoriesincludingaddinga new
mid-range membershiptier, the !  f ~  Clubfw®ith complementsour entry level corporate
membershi@nd our top-tier PremierClubmembershigevels The approvedmnembershigstructure will
better facilitateour growthandwilladdconsiderablealuefor allgoingforward

Finally,in Q1 we set forth on an ambitious scheduleof projectsto update and upgradeour IT
infrastructurejncludingbeginningvorkon a brandnewwebsiteand mobileapp The websitewill be due
for releaseduringsummerandthe mobileappwill followafter. Y £ 3fiad}a Worldof differenceasweroll
out the variouswebsitefacilitiesfor eventsand eventregistrationmembershipnanagementnd much

more
| hopeyou enjoythe next pagesaswe summarizesomeof our activitiesand provideyou with important
memberinformation Keepin touchwith usandi £ jfargetto addus on socialmediachannelsuchas
FaceboolkndLinkedIn

BilalSabouni




2017 BOARDMEMBER$

On behalfof the US businesscommunityin Dubaiand the Northern Emirateswe thank them for
the time and energythey investin helpingto strengthenour communityand trade relationswith
our esteemechost country.

BOARDOFFICERS

Ramseydurdi Mohamad Itani SammyBousaba
President ExecutiveVP VPMembership

SuzanneRies CharlieDaalder Nabil AIOuf .
VPPrograms VPLegal Affairs & Secretary VPFinancial Affairs
& Treasurer

GENERAIBOARDMEMBERS

Janet Gibbons SuraAl Alawi Edgars Karklins

S

EX OFFICICBOARDMEMBERS

NasirAbbasi Bilal Sabouni JohnPodgore

CommercialAttaché CEO Immediate Past President
US Consulate in Dubai ABC Dubai ABC Dubai




NEWSREVIEW

Six technology trends that SMEs should watch out for in 2017

1. Chatbotsandautonomousnterfaces
Theseinterfaceswill dramaticallchangehe waythat humansandcomputersvorkandinteractwith each
other aspeoplewill graduallystart talkingwith their systemsor usinggestureto interact Thismakesthe
user experiencanore convenientand enjoyable- they will work autonomouslyand have selflearning
capabilities

2. Artificialandcollectivantelligence

If N? . joinforces,for examplecomputerpowerand data with other companiesn a structuredand
systematianannerthey couldprofit from this collaboratiorby receivinga better andlargerdatapooland
superiomdataintelligence

3. Blockchain or howto createtrust in the digitalage

With crypto-economia@lgorithmsBlockchairrganisesransactionsof digitalassetsbetweentwo parties
in aradicallynewway Insteadof usingmiddlemeror intermediariesgo legitimisethe exchangef certain
assetsplockchainsllowindividualgo transfertheseassetsin a direct,safe,secureandimmutableway
betweenreachother.

4. Revolutionisinthe movemenbf money

In 2017, newsolutionswill allowcompaniego establishan endto-end paymentsvaluechainwith their
suppliersand customers Thesewill enableubiquitousanytime anywherejmmediateand omnichannel
paymentsandwill befully integratedinto the financialaccountingystemsof tomorrow'senterprises

5. Platformbasednfrastructure

In 2017, SMEswill incorporateintegrated cloud basedsoftwaresolutionsthat operateon globalCloud
platformssuchasSalesforceomwhoareofferingusersaccesdbusinesappsandintegratedservices
This givesaccesdo innovativebusinesssoftwaresolutions/servicesnd allowsthem the infrastructure
neededo receiveeverykindof datafrom partnersanalyseét, andcreatesomethinghewandproductive'

6. Internetof Thingswill createnewservicesndjob profiles

A Predictivemaintenancéor all sortsof technicalnfrastructures

A Logisticcompaniesanoptimisethe navigationof their truck fleets with data from sourcesincluding
smartcity datafrom traffic lights,streetsor othervehicles
Conciergservicesvilldevelopsurveillancservicesvith the realisatiorof newsmarthometechnology
Retailcompaniesvill connectto devicessuchasrefrigeratorsor Amazonstyle dashbuttons,to supply
customergredictivelyith services
Mobile medicalcareserviceswill innovatewith deviceseg to improvetheir supportof elderlypeople
livingalone




THE QUARTERN REVIEW

JANUARYZ2017/

US GOVERNMENTENERGYDELEGATION INDUSTRYROUNDTABLHPREMIERCOLUB ONLY)

ABC Dubai,was pleasedto organizea meeting betweenkey energy
sectormembersand a visiting US governmentdelegationof advocates
and representative$rom the US,led by Acting AssistantSecretaryfor
Fossil Energy,Mr. DouglasHollett. Councilmembersand attendees
discusse@ndsharedboth opportunitiesand challengegor the regional
fossiland renewableenergybusinessenvironmentas well as areasfor
collaborationin the UAE and the wider region The US government
delegationmet with the AmericanBusinessCouncilon the 15th of
January2017 whileon a widervisitto the region

ARABHEALTHKICKOFF BREAKFAST

The AmericanBusinessCouncilof Dubai& the Northern Emirateshostedindustryleadersfrom all areasof
the healthsectorat its annualArabHealthBreakfasbn Monday January30, 2017, at RodaAl Murooj Dubai

ABCmembersngagedvith industryleadersrom healthcareand pharmaceuticalompaniesexhibitorsjocal
representativeandgovernmenbfficialswho providedvaluablénsights

This yearthe United Stateshadthe largestpresenceat this annualtrade event The growth only points to
howimportantthe regionis to Americarbusinessandits desireto helpthe regioncreatean excellenimodel
for healthcarén the UAE

Openingremarksweremadeby the HonorableBarbaraA. Leaf,US Ambassadoto the UAE Thelinesup of

guestspeakersncludedVir. PeterMakowskiChiefExecutiveOfficerat AmericarHospitalDubaiDr. Abdollah
SedighiConsultantCardiologisat ValiantClinicand Mr. TheodorAlexandrescuseneraManagerat MetLife
Gulf Ourkeyspeakersliscussec widerangeof topicsincludingthe challengindactorsin2 £ i healthcare
market,the correlationbetweenthe BusinesDine out Syndromeand multiple diseasesnd the changesn

healthinsuranceacrosgshe GCQegion

The breakfastalsowelcomedlrom Kallman CEOof KallmanWorldwidelnc (host of the U.S. International
Paviliorat ArabHealth2016).




FEBRUARY2017/

REGIONALEMERGINGMARKETSFOCUSGROUP(PREMIEROLUB ONLY)

Basedon sectorwide demandfrom our PremierClub,ABC Dubaiin conjunctionwith EY Middle East &
North Africa,organizedan exclusivegloseddoor,roundtablediscussiorior representativesf the* £ 3 | g
J®Kk t& \Wced ®k t Cldb TRistcomplimentaryprogramprovideda platform for practicaladvice
from expertsspecializing regionakemergingnarketswith a particularfocusto Iran

Regionaleadersjn-houselegalcounselsand other seniorexecutivegocusingon regionalgrowth markets
cametogetherto discussnew regionalopportunitiesincludingreceivingan overviewon Iran from EY. EY
sharedtheir on-the-ground knowledgeand first-hand experienceand addressedjueriesrelatedto 6 ®  j
businesspotential,bankingsector challengesfinancingof projects,growth opportunities businessisks &
challengegswellasiraniangovernmentncentiveprograms

SUPERBOWL SOCIAL

The AmericarBusines<Councilof Dubai
& the Northern Emirates(ABC Dubai),
hosted a Super Bowl evening of
networking and socializingon Monday
February6 at Originalwings and rings,
Dubai The quarterbackdeatured Tom
Brady and Matt Ryango headto head
and Lady Gaga rocking the halftime
show The New England Patriots
defeatedTheAtlantaFalcons34-28

Riverland is a new outdoor dining destination featuring a
medieval French town a 1950’s style American boardwalk
and Indian themed zone and a large outdoor concert
venue called the Peninsula. Along the water’s edge, you
can enjoy bustling street life with the very best
performers,concerts and festivals.

This is likely to become one of the hottest dining sports in
Dubai this winter and is the gateway to Legoland,
Motiongate and Bollywood Parks in Jebel Ali.

Opening: Daily from 10:00am — 12:00 midnight
Website: www.riverlanddubai.com
Parking: General Parking is 20 Dhs and it is free of charge after 18:30




SPOTLIGHTON AFGHANISTAN

On Wednesday, February 8th, senior executives, members and stakeholders of ABC Auldiamd
Afghanistan gathered for an informative discussion highlighting current and future economic opportu
between Afghanistan, the UAE, and American businesses based in the region. Senior officials and

present.

His Excellency MdumayoorRasawMinister of Commerce and Industries in Afghanistan, provided the
Keynote address and presentation introducing the history, development, national treasures and profi
industries in presentlayAfghanistan. H.Rasawvas joined by AbdMominMansoor Director General
PPP Segment of Afghanistan Central Partnership Authority, Ministry of Finance of Afghanistan, who
presented the vast opportunities and advancements in Filiiate Partnerships in the country. The
program closed with an insightful panel discussion moderated by Thamazberg Executive Director of
the American Chamber of Commerce, AfghanistanSaithaikakar Chairman of Afghan Holding Group;
Bob Chandler, Partner, Fraud Investigation and Dispute Services at Gi¥¢glhad_alchandaniSenior
Casualty Underwriter at AIG MENA, as panelists.

representatives of government, industries and international organizations operating in Afghanistan w¢lie

bl



